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Letter from the team....

Welcome to the new edition of our newsletter!

Since the last issue, we have had our Annual General
Meeting at the Town Hall (called ‘One Year On’), we
have launched our massive Dentistry Survey, been
snowed out of the office and elected our Governance
Group!

Also in this issue, we have updates from our
Housebound and Homelessness task groups, a fun
dentistry-themed wordsearch for you to complete and
plenty of information about upcoming events in the
Rochdale Borough.

We hope you enjoy this issue and as always, if you have
anything you would like to appear in our next issue,
please contact Steven using the details on the back

page.

Julle, Jules and Steven



One Year On Celebration Event

His worshipful the mayor of Rochdale, ClIr. Keith Swift, in front of
Governance Group member Marian Corns

On the 23™ November 2009 Voices 4 Wellbeing (Rochdale
Borough’s Local Involvement Network) held a One Year On
Celebration Event. The event took place at the Town Hall
in Rochdale, to celebrate the successes of Voices 4
Wellbeing’s first official year working to help improve
health and social care services across the borough. The
event was well attended; approximately 60 people joined
the host staff and Governance Group to celebrate their
success, including his worshipful the mayor of Rochdale;
Councillor Keith Swift, who gave a small talk at the event.

Nicola Gribben, Programme Manager for Personalisation
attended the event and gave a presentation about the
changes in personalisation taking place across the
Rochdale Borough.

Some of VAW'’s Governance Group members (from the left) Marian
Corns, Eleanor Tierney, Jennifer Fletcher & John Right with Nicola
Gribben, Programme Manager for Personalisation (right).

ROCHDALE NEWS

THREE WARDS CLOSED

Hospital wards have been
sealed off after an outbreak of
the winter vomiting virus.

Three wards at Rochdale
Infirmary were closed to
control the spread of the
seasonal illness.

Hospital bosses took the
measure after a small number
of patients suffered from
diarrhoea and vomiting on
Friday.

The stomach bug — also known
as the norovirus — is one of the
most common in Britain.

Its effects are generally mild
and sufferers usually recover
within three days.

But visitors and out-patients
are being asked to steer clear of
the hospital, unless necessary,
to avoid spreading the illness.

A spokesman for Pennine Acute
Trust said:“A number of wards
at Rochdale Infirmary have
been affected by the norovirus.
This has resulted in a number of
beds being unavailable and
those affected wards have been
closed temporarily.”

Story from the Rochdale
Observer.




CQC INFORMATION

Introducing new essential
standards of care

From April 2010 new essential standards of care are being
introduced gradually across all health and adult social care
services in England. The Care Quality Commission (CQC),
the new independent regulator of health and adult social
care, will license services if they meet essential standards
and constantly monitor them to make sure they are
compliant with the law.

The new system means that you can expect services to
meet essential standards of quality and safety that respect
your dignity and rights.

NHS trusts are the first to come into the new system. From
April 2010, for the first time, all NHS hospitals must by law
be registered with CQC according to the essential
standards.

CQC'’s assessors and inspectors are currently reviewing
each NHS trust application before licensing them to operate.

Once registered, CQC will publish information on its website
about the status of your NHS hospital and this will be
updated with new information in the course of the year. Your
voice will count in helping CQC decide what judgements to
take and CQC is developing ways to enable you to feedback
your comments directly.

The government has given CQC greater powers of
enforcement than before to ensure they can take swift action
where care providers are failing people.

Find out how you can expect to benefit from the essential
standards at www.cqgc.org.uk.

CareQuality
Commission




HAVE YOUR SAY ON NHS DENTISTRY

We are currently looking looking at the effects the lack of access to
an NHS dentist has on the people of Rochdale.

To assist us in that, we want to hear from you about your
experiences with NHS dentistry in the Rochdale Borough.

There are three ways you can take part in our survey:

1. By post. You can contact the team (details on the back page)
who will send you a survey in the post along with a reply-
paid envelope to return it to us.

2. By phone. You can call the team who can go through the
survey with you over the phone.

3. Online. You can visit our website at
www.voices4dwellbeing.co.uk/dentistry-questionairre.html

and complete the short survey there.

Your answers will help us to get a clearer picture about the dentistry
situation in Rochdale, and enable us to compile a report with
recommendations to the decision makers.

Thank you for taking part, and if you require any assistance with this
please contact the support team.

What Does Being a Member of the LINk mean to you?
Kathie Schuller, Pennine Care NHS Foundation Trust

Being a Link member to me means that the work | do in developing
mental health services, provides a forum to reach others outside
of mental health services, including an opportunity to see that
progress and information is shared through the link.

Further more being a link member mean's that | can be rest
assured that Voices 4 Wellbeing will persue support and move
forward and if necessary lobby the work being carried out in
secondary mental health services.

Voices4 wellbeing are a shining example of working in joint
partnership with Local Authority and Pennine Care projects. We
need the Link to bring all service together. Carry on the good
work!

Link4Life



http://www.voices4wellbeing.co.uk/dentistry-questionairre.html

V4W Wordsearch

Keeping with the dentistry theme, why not get your teeth
into (!) this wordsearch....

Words to find:

dentist dentures  enamel fluoride

incisor molar nhs plaque

teeth toothbrush toothpaste
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Play Online.....

An interactive version of this wordsearch is available online
at:

http://tinyurl.com/yhdu4gg



http://www.teenlifecheck.co.uk/

HOMELESSNESS TASK GROUP
UPDATE

Following the workshop which was held in August
2009, a meeting took place on 19" October to discuss
the information that had been gathered and to
formulate formal recommendations for the final
report. The report will now be forwarded to the
relevant health and social care commissioners and will
soon be available on the Voices 4 Wellbeing website.
Look out for information on the feedback we receive in
future issues of this newsletter.

Below: Volunteers helping at a task group meeting.

HOUSEBOUND TASK GROUP UPDATE

In November we held a small pilot of our Housebound
Survey with a group of carers and ex-carers. 12 surveys
were completed and there was good feedback received.

As a result of that feedback, some of the questions will be
amended before the survey is launched. With the help of
the mobile library service, we hope to reach a wide
audience of people.

LIVE LIFE 2010 EVENT

If you're looking for new
and inspiring ways to lead a
healthier life and feel great
then don’t miss Live Life on
Wednesday 10 March.

Live Life will be staged at
the Heywood Civic Centre
and Phoenix Centre on
Church Street, with a host
of great ideas and help to
get you leading a healthier
lifestyle! It runs from
11am-8pm.

If you need help getting to
Live Life in Heywood, free
transport is available from
various locations around
the borough. To book free
transport phone 01706
364711. (Lines open 12pm -
4pm weekdays).

Special celebrity guests will
be appearing, including
actor and comedian Ricky
Tomlinson. Ricky, best
known as televisions
funniest couch potato Jim
Royle in the smash hit BBC1
comedy ‘The Royle Family’
will be popping in to meet
visitors between 1pm -
3pm.

Voices 4 Wellbeing will also
be in attendance, holding a
stall with free goodies to
give away, so do come and
say hello!
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HSSC
SOCTIAL CLUB FOR PEOPLE WITH LEARNING
DISABILITIES (18+)
ROCHDALE GATEWAY LEISURE LTD
2 KENION STREET, ROCHDALE, OL16 1SN
TEL: 01706-515800
Up and Coming Events

March 2010
(For further information Please ring Amjad on 01706-
515805)
DISCO
DATE: Friday 5™ March
TIME: 7pm - 9pm
COST:

DISCO AND SONGS OF YOUR CHOICE!

DATE: Friday 12™ March
TIME: 7pm - 9pm
COST: £2

QUIZ & DISCO

DATE: Friday 5™ March
TIME: 7pm - 9pm
COST: £2

BINGO AND DISCO, BIG PRIZES!
DATE: Friday 5™ March
TIME: 7pm - 9pm

COST: £2




GOVERNANCE GROUP ELECTED!

The Governance Group for 2010 has now been elected.
Up until this point, there was an Interim Governance
Group in place.

We would like to take this opportunity to thank
everybody who was involved until now. Their
dedication, commitment and expertise were essential
in helping Voices 4 Wellbeing get up and running.

The 2010 Governance Group members are:

e Marian Corns — Individual

e Jennifer Fletcher — Individual

e Eleanor Tierney — Individual

e John Wright — Individual

e Joy Gerber — Organisation — RADDAG

e Karan Youngblut — Organisation — POPPs (Carers)

This leaves 6 places on the Governance Group.
Members will be co-opted onto this group in the
future. Anyone wishing to become a member of the
Governance Group should contact Julie Darbyshire
using the contact details on the back page of this
newsletter.




NHS

Heywood, Middleton and Rochdale

Patient Experience Services

PALS - ‘we’re here to help’

PALS is a confidential service which focuses on
improving the service provided to NHS patients,
carers and their families.

The PALS service aims to :

e Advise and support patients, their families and
carers on any issues relating to their health.

e Provide information on NHS services

e Listen to patients concerns, suggestions or
qgueries

e Help sort out problems quickly on a patient’s
behalf

PALS will not disclose personal details to anyone
without asking the permission of the patient.

For help, advice or information please contact
the PALS service on our freephone number

0800 121 4430



http://www.rochdaleobserver.co.uk/news/s/1191944_council_forces_bird_sanctuary_to_close
http://www.rochdaleobserver.co.uk/news/s/1191944_council_forces_bird_sanctuary_to_close
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Housing and support

Are you looking for housing?

English Churches have 1 bedroomed vacancies in two of our
schemes.

The requirement is that you must be over the age of 55. We can
offer a lot in return:

e Scheme Manager service

e 24 hour emergency service
e Secure door entry system
e Communal lounge

e Shower room

e Guestroom

e Lift access to upper floors
e Private enclosed gardens

We encourage our tenants to live independently, and also enjoy
activities including coffee mornings, bingo, games evenings, craft
afternoons, social events and day trips. Transport is provided to a
local luncheon club.

If you would like to visit the scheme or would like further
information, then please contact Nazia Zia the Scheme
Manager on 01706 521287 or 01706 631805

LITTLE ELLA IS A REAL
MODEL PATIENT

A brave toddler who had
both kidneys removed
because of a rare illness
turned model for the day
at the new Manchester
Children's Hospital.

Little Ella Chadwick posed
with the hospital's
mascot to promote its
'name the mascot'
campaign.

The photographs will be
used in leaflets and other
promotional material for
the hospital where the
two-year-old is expected
to have a lifesaving
transplant this summer.

Ella, who is set to receive
a new kidney from her
father Martin after both
parents were declared a
blood and tissue match
last month, was asked to
model for the hospital
after being treated for a
tummy bug and
dehydration.

Mum Karen Hughes, from
Platting Lane,
Balderstone, said: "A lady
came to see us and
explained that Ella's
name had been put
forward because she is so
photogenic. | can't wait
to see her pictures in
hospital photos and
leaflets. Ella loved being
a model - she was tickling
the bear and giving him
high fives."




The Doorstep Library Service

Do you enjoy reading but are unable to carry books or get to a
library?

The Doorstep Library Service can provide a monthly delivery
to your home.

There are all kinds of books available for your enjoyment
including large print editions and books on tape and compact
disc. Music CDs and jigsaws are also available. You tell us
what type of books you enjoy and we will bring them to your
doorstep.

This service is completely FREE.

To find out more contact Margaret Packham, Special Services
Section, Rochdale Libraries. Telephone 01706 924917.

The Mobile Library Service

Bringing the library to you — for FREE

The Mobile Library visits over 100 locations in the Rochdale
Borough once a fortnight.

The vehicle carries a stock of around 2500 books to choose
from including fiction, non fiction, large print and children’s
books. Books in community languages and talking books on
cassette and CD are available on request.

There is a lift for anyone who has difficulty with the steps

To find out where and when the Mobile Library stops near you
contact Margaret Packham, Special Services Section,
Rochdale Libraries.

Telephone 01706 924917




GET INVOLVED!

We are always on the look out for people who wish to volunteer and get involved with
our work. There are many ways you can get involved, be it from just completing the
occasional survey (such as our Dentistry survey mentioned earlier in the newsletter) or
by joining one of our task groups.

You don’t have to commit to attending regular meetings, you can ‘dip in and out’
whenever you feel like it.

You can get involved on YOUR terms —you can decide how much time you can give, and
when you can give it. We will always find a way for you to be involved.

If you are interested in any specific piece of work we are doing, or if you just wish to
find out more information about how you can be involved, please don’t hesitate to
contact us using the details below.

We hope you have enjoyed this issue of the newsletter and we look forward to hearing
from you!

CONTACT DETAILS

Partnership House Tel: 01706 510 845

Sparrow Hill Fax: 01706 710 769
Rochdale

OL16 1QT

Email: rochdalelink@voices4wellbeing.co.uk

Website: www.voices4wellbeing.co.uk

From left: Steven, Julie and
Jules

IF YOU REQUIRE THIS DOCUMENT IN ANY
OTHER FORMAT, PLEASE CONTACT US



